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Comment Submission Guidelines


TELL DOL TO DO THE RIGHT THING
President Obama and the U.S. Department of Labor (DOL) have announced a proposed rule that would extend basic labor protections to home care workers. DOL is now collecting comments from the public to gauge the level of support for the rule. To submit your comment, follow these three steps (click on a link to skip to that section):
1. Learn what you need to know before writing your comment

2. Choose the category that applies to you and write your comment

· I am a home care worker
· I employ home workers (agency managers, owners, and other professionals)

· I rely on home care workers for assistance 

· I have a loved one who relies on home care workers
· I just care about this issue
3. Submit your comment.  

What you need to know before writing your comment

All comments will be posted unedited on http://www.regulations.gov, so don’t disclose any information that you don’t feel comfortable sharing publicly. 

Do include as much relevant personal information as you are comfortable sharing. The more specific you are about why you care about this issue and what the new rule would mean to you, the better. 

Comments can be as brief as a few sentences or as long as several pages, but you can enter no more than 2,000 characters into the comment box on the submission page.  To submit a comment longer than 2,000 characters, create a Word or PDF document and upload it when submitting your comment.  
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Writing your comment
Choose the category that applies to you and write your comment, using the bullet points as guidance on what to include.
I am a home care worker
Things to include (ignore bullets that don’t relate to your experience):
· That you’re a home care worker. 
· That you’re a member or friend of the Direct Care Alliance. 

· How long you’ve been doing this work.

· Why you care about this issue

· What kind of employer you work for and some of the things you do for your clients. Be sure to mention anything health care-related. 

· About how many hours a week you usually work and (if you feel comfortable sharing this information) how much you earn per hour

· If you don’t a) get paid time and a half for overtime work, b) get paid for the time you spend traveling between clients, and/or c) get a mileage reimbursement for that travel, say something about that. How much overtime do you generally work for your regular hourly rate? How much time do you spend on unreimbursed travel and how much does that cost you in gas etc.? 
· Anything else about how you manage to pay your bills, if you don’t get paid overtime and/or get paid for your travel time. For instance, do you often have to work 50 or 60 or more hours in a week? 
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I employ home care workers (agency managers, owners or other professionals)
Things to include:

· What you do. Give a sense of your agency/organization: how many workers do you have? How many clients? What kind of care do you provide? Are you funded mostly by government sources or private pay? Are you an independent or part of a chain? For-profit or nonprofit?

· If you pay your home care workers extra for overtime and/or you pay them for time spent traveling between clients, say so and explain why.

· That you support basic labor protections for home care workers and what’s in that for you. For instance, is it difficult to compete with employers who undercut your prices by not paying overtime or reimbursing travel time?
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I rely on home care workers for assistance 

Things to include:

· That you rely on home care workers and what they do for you. What do they make possible in your life that you could not have without them?

· That home care workers deserve basic labor protections and why you care about this issue.

· How much care you receive.

· How much your caregivers earn (if you know).

· How many hours each of them works per week.

· If your caregivers don’t get overtime pay and/or pay for their travel time, does this have a negative effect on your life? For instance, have you ever lost a trusted worker because of low wages or punishingly long hours?

I have a loved one who relies on home care workers 

Things to include:

· Your relationship to the person/people receiving care.

· What kind of care they receive and how much.

· That home care workers deserve basic labor protections and why you care about this issue.

I just care about this issue

Things to include:

· That home care workers deserve labor protections and why you care about this issue.

· What would change for you or people you care about if this rule were enacted.
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Submitting your comment to DOL
The public comment period is open through February 27, 2012.

DOL prefers electronic submissions. However, if you do not have access to a computer with an internet connection, you may submit your comment through the mail. Send it to Mary Ziegler, Director, Division of Regulations, Legislation, and Interpretation, Wage and Hour Division, U.S. Department of Labor, Room S-3502, 200 Constitution Avenue NW, Washington, DC 20210. Include the agency name (Department of Labor) and Regulatory Information Number (RIN) 1235-AA05. Mail early to allow for delayed mail services in the Washington, D.C. area. 

To submit electronically, go to the comment submission page and complete the following steps:

1. Fill in the basic contact information on the left.
2. Enter your comment in the comment box on the right. You may write it when you get to the comments page (note: If a popup box appears asking if you need additional time to prepare your comment, click “Ok” to continue your session) or prepare it in advance, copy what you’ve written and paste it into the comment box. You may also submit a Word or PDF document as your comment by clicking on “Choose File” and selecting the document from your computer.
3. Next to the “Submit” button is a “Preview Comment” link. Click on this if you want to review your comment before submitting it.

4. Click on the “Submit” button in the lower right hand corner.  Your electronic comment will not be received until you click submit.  
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