June 24, 2011

The Honorable Robert P. Casey, Jr.
U.S. Senate

393 Russell Senate Office Building
Washington, DC 20510

The Honorable Linda T. Sanchez
U. S. House of Representatives
1222 Longworth HOB
Washington, DC 20515

Dear Senator Casey and Congresswoman Sanchez:

Thank you for introducing the Direct Care Job Quality Improvement Act — which offers long-
awaited solutions to many of the problems facing direct care workers. As organizations
representing the various constituencies that either depend on or recognize the important role of
direct care workers — home care aides, personal care attendants, personal assistants, nursing
assistants, and direct support professionals — we appreciate your dedication to this workforce and
the people they care for.

Direct care workers are fundamental to the health, autonomy and well-being of more than 13
million Americans today and more than 27 million who will depend on their care and services in
the coming years. But too often we see poor working conditions lead to high turnover in this
workforce, jeopardizing the quality of care provided to those who need it most. The Direct Care
Job Quality Improvement Act seeks to remedy a major failing in current labor law that excludes
nearly two million home care workers from federal minimum wage and overtime protections. In
addition, we support the additional provisions that strengthen data collection and workforce
monitoring and improves recruitment and retention by providing grants to states to implement
initiatives to improve compensation, training and career ladder opportunities for direct care
workers.

Thank you for your efforts to help create a more stable, valued direct care workforce and
improve the quality of care for millions of Americans. We appreciate your commitment to
improving the long-term care system in this country and look forward to continuing to work with
your offices in support of the Direct Care Job Quality Improvement Act.

Sincerely,
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